Pat Miller, Chairman

Deborah Taylor Tate, Director
Sara Kyle, Director

Ron Jones, Director

460 James Robertson Parkway
Nashville, Tennessee 37243-0505

NOTICE OF FILING COMMENTS AND HEARING

DOCKET: 04-00166

IN RE: Generic Docket to Examine Tariffs Setting Rates for Inmate
Pay Phone Usage
DATE: July 2, 2004

On July 2, 2(504, Chairman Pat Miller, Director Deborah Taylor Tate and Director Ron Jones, the
voting panel assigned to the above styled docket, publicly convened to consider promulgating a rule
pertaining to rates for inmate pay phone usage and tariffs filed with the TRA by AT&T
Communications of the South Central States, Inc., Global Tel*Link Corporation and ITI Inmate
Telephone, Inc. setting such rates. During the meeting counsel for AT&T Communications of the
South Central States, Inc., Global Tel*Link Corporation and Pay-Tel Communications, Inc
submutted the attached chart containing data reflecting inmate local collect pay phone call rates in the
United States and suggested a rate cap of $1.50, including operator surcharges, for inmate local
collect pay phone calls. At the conclusion of the meeting, the panel voted: (1) to request comments
and (2) to reconvene during the regularly scheduled Authority Conference on July 26, 2004 to set an
interim inmate pay phone rate cap for local collect calls.

Any interested entity shall file with the Office of the Chairman comments regarding the attached
chart and/or proposed rate cap no later than 2:00 p.m. on Friday, July 9, 2004. The panel will
consider setting an interim rate cap for inmate local collect pay phone calls during the Authority
Conference on July 26, 2004 at 1:00 p.m. in the Hearing Room on the Ground Floor of the
Tennessee Regulatory Authority at 460 James Robertson Parkway, Nashville, Tennessee.

Interested persons with disabilities who require special accommodations or alternate communications
formats in order to participate in the July 26, 2004 Authority Conference should contact the
Tennessee Regulatory Authority ADA-EEO/AA Coordinator/Officer at 460 James Robertson
Parkway, Nashville, Tennessee 37243-0505, 1-800-342-8359 or TDD 741-3930 so that reasonable
accommodations can be made.

FOR THE TENNESSEE REGULATORY AUTHORITY

(| frebud (lan

y Richard Collier, Genera! Counsel

cc interested parties
Onginal 1n docket file

Attachment Telephone (615) 741-2904. Toll-Free 1-800-342-8359, Facsimile (615) 741-5015

www state tn us/tra
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